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Introduction and Background 
The Maternal Health Network (MHN, herein referred to as “Network”) of San Bernardino County is a collective of 

various service providers that support the maternal health system throughout San Bernardino County.  

Membership includes: 

 Prenatal & Post-Partum Primary Care Providers 

 Community Clinics & Birthing Hospitals 

 Oral Health Providers & Advocates 

 San Bernardino County Public Health 

 Midwives & Doulas 

 Health Plans  

 

 Law Enforcement & Detentions 

 School-based Services 

 Family Resource & Support Service Organizations 

 Breastfeeding Support Services & Coalitions 

 Behavioral Health & Substance Abuse Providers 

 

The Network has embarked upon a strategic planning process to establish a comprehensive, coordinated and 

responsive support system for families who are planning to become pregnant, those that are pregnant and those 

that have recently delivered a child.   As part of this process, the Network commissioned an asset and gaps analysis 

to understand and document the broad landscape of existing maternal health components within the County.   

Areas of exploration included: 

This report is a summary of the information collected through surveys completed by consumers of maternal health 

services.  It will be used in association with a variety of other data sets (both quantitative and qualitative) to finalize 

the focus of the Maternal Health Network over the next 5 year period of time. 

Methodology 
Network workgroups approved a 17-question survey tool which can be found in the appendix.  Consumer surveys 

were distributed through the Network, offering respondents the option of completing the tool either on-line through 

Survey Monkey, or in hard copy form and sent back to SEI for data entry and analysis. Surveys were made available 

in English and Spanish. 

Surveys were collected over a period of 21 days (June 18– July 8, 2019).  A total of 154 surveys were completed by 

consumers from across the county.  [The number of responses varies for each question as not all respondents 

answered every question on the survey. The number of respondents for each question, represented as the ‘n’ value, 

is listed in the title of each graph.] 

 

 Maternal Health Status 

To understand the maternal health status of families in San Bernardino County, maternal health 

indicators and other data were gathered.   

  

 Maternal Health Resources 

To understand what supports are available throughout San Bernardino County related to maternal 

health, resources were mapped according to their type and location.    

  

 Systems Issues 

To understand systems issues associated with maternal health services, stakeholders were engaged 

through community gatherings as well as at through provider discussions. 

  

 

Consumer Experience 

To understand the experience of consumers engaged in the maternal health system, surveys were 

issued to families who were either pregnant and those that had recently delivered a child.   
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Survey Respondent Profile 

Pregnancy Related Profile 
There were a total of 154 surveys collected from consumers across San Bernardino County.  The survey tool asked 

respondents to identify a category that best described their profile/affiliation.  The figure below demonstrates that 

the majority of the respondents were women who identified as pregnant at the time of survey completion (84 of 154 

or 54.5%), closely followed by women who had delivered a child within 12 months prior to survey completion (41 of 

154 or 26.62%). Of the 154 respondents, 151 were female and 3 were male. 

 

 

In addition, respondents were asked to identify the type of maternity care provider that they utilized the most.  

Survey respondents most often utilized an Obstetrician or Gynecologist as demonstrated in the bar chart below. 
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Geographical Representation 
Respondents were asked to identify the city/town within San Bernardino County that they live in.  The majority of 

respondents live in Victorville (31 of 154 or 20%) and Hesperia (26 of 154 or 17%). There were six cities/towns with 

no survey respondents.  Those were Big Bear Lake, Chino, Chino Hills, Montclair, Needles, and Twentynine Palms. 

 

Demographic Profile 

Race 
Respondents were asked to identify their race/ethnicity.  The majority of respondents were Hispanic or Latino (73 of 

154 or 47%) followed by African Americans (33 of 154 or 21%).
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Age 
Respondents were asked to identify their age.  The majority of survey respondents were between the ages of 25-44 

(104 of 154 or 68%). There were no survey respondents who were 65 years of age or older. 

 

Socio-Economic Status 
Respondents were asked to identify their household income.  Of those that answered the question, most indicated 

having an annual income between $0 - $12,140 per year. 

 

 

1 4
11

27

104

3 3 1
0

20

40

60

80

100

120

12 or under 13-17 18-20 21-24 25-44 45-55 56-64 Unknown

Survey Respondent Age Profile

55

13

4

11

5 4 5

10

20

6
3

6

12

0

10

20

30

40

50

60

Survey Respondent Socio-Economic Status



Maternal Health Network of San Bernardino County 

Consumer Survey Results - 2019 

 

5 

*Some survey respondents indicated they had received services, but did not indicate their satisfaction of the services received, which accounts for the gap 

between number of respondents and satisfaction. 

Findings 

Services Accessed & Satisfaction with Services 
Respondents were asked to identify, among a list of maternal health services and supports, those that they had 

accessed.  The table below identifies the percentage of respondents that accessed services before, during and after 

their pregnancy.  Respondents were also asked to identify their satisfaction with the services that they had 

accessed.  The table below indicates the responses ranging from highly satisfied to highly dissatisfied. 

     

Pre-Pregnancy Services 
Highly 

Satisfied 
Satisfied 

Not 

Satisfied 

Highly 

Dissatisfied 

35% 
of survey 

respondents 

Accessed family planning/birth control services. (n=54) 

 

45% 
(n=22) 

43% 
(n=21) 

10% 
(n=5) 

2% 
(n=1) 

Pregnancy Related Services 
Highly 

Satisfied 
Satisfied 

Not 

Satisfied 

Highly 

Dissatisfied 

68% 
of survey 

respondents 

Received prenatal care through a doctor. (n=105) 

 

46% 
(n=44) 

44% 
(n=42) 

5% 
(n=5) 

5% 
(n=5) 

13% 
of survey 

respondents 

Received prenatal care through a midwife. (n=20) 

 

68% 
(n=13) 

16% 
(n=3) 

5% 
(n=1) 

11% 
(n=2) 

6% 
of survey 

respondents 

Received prenatal care through a doula. (n=10) 

 

78% 
(n=7) 

11% 
(n=1) 

0% 
(n=0) 

11% 
(n=1) 

25% 
of survey 

respondents 

Accessed oral health/dental care during pregnancy. (n=39) 57% 
(n=19) 

40% 
(n=13) 

3% 
(n=1) 

0% 
(n=0) 

13% 
of survey 

respondents 

Accessed nutrition services during pregnancy. (n=20) 

 
31% 
(n=5) 

56% 
(n=9) 

0% 
(n=0) 

13% 
(n=2) 

23% 
of survey 

respondents 

Accessed Lamaze/childbirth education services. (n=35) 

 
42% 
(n=13) 

42% 
(n=13) 

13% 
(n=4) 

3% 
(n=1) 

12% 
of survey 

respondents 

Accessed pregnancy support group services. (n=18) 

 
50% 
(n=8) 

31% 
(n=5) 

6% 
(n=1) 

13% 
(n=2) 

6% 
of survey 

respondents 

Accessed home visiting services during pregnancy. (n=10) 

 

70% 
(n=7) 

20% 
(n=2) 

0% 
(n=0) 

10% 
(n=1) 

6% 
of survey 

respondents 

Accessed alcohol or substance use treatment during pregnancy. (n=9) 

 

75% 
(n=6) 

25% 
(n=2) 

0% 
(n=0) 

0% 
(n=0) 

12% 
of survey 

respondents 

Accessed mental health care during pregnancy. (n=19) 

 
50% 
(n=9) 

28% 
(n=5) 

5% 
(n=1) 

17% 
(n=3) 

Consumer satisfaction with these services (n=49) 

Consumer Satisfaction with these services (n=16) 

 

Consumer Satisfaction with these services (n=31) 

 

Consumer satisfaction with these services (n=16) 

 

Consumer satisfaction with these services (n=10) 

 

Consumer satisfaction with these services (n=96) 

 

Consumer satisfaction with these services (n=19) 

 

Consumer satisfaction with these services (n=9) 

 

Consumer satisfaction with these services (n=33) 

 

Consumer satisfaction with these services (n=8) 

Consumer satisfaction with these services (n=18) 
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*Some survey respondents indicated they had received services, but did not indicate their satisfaction of the services received, which accounts for the gap 

between number of respondents and satisfaction. 

 

 

Most services accessed by consumers had high satisfaction ratings, the largest of which proportionately was birthing 

supports through a midwife (9 of 12 or 75%). The service with the lowest satisfaction rating proportionately was 

mental health care during pregnancy (3 of 19 or 15.79%). 

Pregnancy Related Services (Cont.) 
Highly 

Satisfied 
Satisfied 

Not 

Satisfied 

Highly 

Dissatisfied 

50% 
of survey 

respondents 

Accessed birthing/delivery supports in a hospital setting. (n=77) 

 

44% 
(n=30) 

41% 
(n=28) 

7.5% 
(n=5) 

7.5% 
(n=5) 

8% 
of survey 

respondents 

Accessed birthing/delivery supports in a birthing center setting. (n=12) 

 

50% 
(n=5) 

30% 
(n=3) 

10% 
(n=1) 

10% 
(n=1) 

5% 
of survey 

respondents 

Accessed birthing/delivery supports in a home delivery setting. (n=8) 

 

71% 
(n=5) 

29% 
(n=2) 

0% 
(n=0) 

0% 
(n=0) 

28% 
of survey 

respondents 
Received birthing supports through a doctor. (n=43) 

 

46% 
(n=17) 

41% 
(n=15) 

5% 
(n=2) 

8% 
(n=3) 

8% 
of survey 

respondents 

Received birthing supports through a midwife. (n=12) 

 

75% 
(n=9) 

17% 
(n=2) 

0% 
(n=0) 

8% 
(n=1) 

5% 
of survey 

respondents 

Received birthing supports through a doula. (n=8) 

 

71% 
(n=5) 

29% 
(n=2) 

0% 
(n=0) 

0% 
(n=0) 

Post-Pregnancy Related Services 
Highly 

Satisfied 
Satisfied 

Not 

Satisfied 

Highly 

Dissatisfied 

22% 
of survey 

respondents 
Experienced an extended hospital stay after their birth/delivery. (n=34) 

 

44% 
(n=15) 

38% 
(n=13) 

6% 
(n=2) 

12% 
(n=4) 

40% 
of survey 

respondents 

Accessed breastfeeding/lactation instruction and support. (n=61) 

 
54% 
(n=30) 

30% 
(n=17) 

9% 
(n=5) 

7% 
(n=4) 

33% 
of survey 

respondents 

Had a post-partum doctor’s visit. (n=51) 
39% 
(n=17) 

45% 
(n=20) 

7% 
(n=3) 

9% 
(n=4) 

6% 
of survey 

respondents 

Had a post-partum visit by a midwife. (n=9) 67% 
(n=6) 

22% 
(n=2) 

0% 
(n=0) 

11% 
(n=1) 

5% 
of survey 

respondents 

Had a post-partum visit by a doula. (n=7) 71% 
(n=5) 

14.5

% 
(n=1) 

0% 
(n=0) 

14.5% 
(n=1) 

16% 
of survey 

respondents 

Recieved post-partum depression support. (n=25) 
39% 
(n=9) 

30% 
(n=7) 

22% 
(n=5) 

9% 
(n=2) 

Consumer satisfaction with these services (n=56) 

 

Consumer satisfaction with these services (n=44) 

 

Consumer satisfaction with these services (n=9) 

 

Consumer satisfaction with these services (n=7) 

 

Consumer satisfaction with these services (n=23) 

 

Consumer satisfaction with these services (n=68) 

Consumer satisfaction with these services (n=10) 

 

Consumer satisfaction with these services (n=7) 

 

Consumer satisfaction with these services (n=37) 

 

Consumer satisfaction with these services (n=12) 

 

Consumer satisfaction with these services (n=7) 

 

Consumer satisfaction with these services (n=34) 
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Barriers to Services 
Respondents were asked to identify, among a list of issues, those they believed were barriers to services.  The most 

significant barriers identified by survey respondents were in relationship to financial issues.  Other barriers noted 

often included issues related to support, availability and providers.   

Financial  

 

 
Support  

 

 
Availability  

 

 
Providers 

 

 

In addition to the barriers listed above, 31 people indicated that the stigma associated with accessing supports 

needed was a barrier to getting the help they needed. 

44

51

54

Lack of medical insurance

Insurance doesn't cover needed
services/treatment

Cost prohibitive, or lack of money

38

44

44

Nobody to watch my children so I could
access support

Lack of transportation

Don't know where to get help or what
help I need

37

38

38

No local services available

Long wait lists

Not enough services/service providers
available

26

30

32

Service providers do not understand my
needs

Serive providers are not well informed

Service providers are not supportive
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Respondents were also asked to identify the extent to which each issue listed was a barrier to services.  The table 

below indicates the responses ranging from a big problem to an isolated problem that may have only happened to 

them.  Not everyone who indicated that the issue was a barrier rated the significance of the problem.  The 

percentages found in the following table uses the number of people who indicated significance as the denominator 

in each calculation. 

Issue n 
Big 

Problem 

Medium 

Problem 

Little 

Problem 

Just 

Happened 

to Me 

No local services available 31 45%  
(n=14) 

42% 
(n=13) 

13% 
(n=4) 

- 

Lack of transportation 39 67%  
(n=26) 

26% 
(n=10) 

5% 
(n=2) 

3% 
(n=1) 

Lack of medical insurance 38 58%  
(n=22) 

32% 
(n=12) 

8% 
(n=3) 

3% 
(n=1) 

Insurance doesn’t cover needed services/treatment 44 71%  
(n=31) 

16% 
(n=7) 

14% 
(n=6) 

- 

Cost prohibitive, or lack of money 48 67%  
(n=32) 

25% 
(n=12) 

8% 
(n=4) 

- 

Long wait lists 35 40%  
(n=14) 

37% 
(n=13) 

20% 
(n=7) 

3% 
(n=1) 

Not enough services/service providers available 36 58%  
(n=21) 

19% 
(n=7) 

22% 
(n=8) 

- 

Don’t know where to get help or what help I need 38 58%  
(n=22) 

32% 
(n=12) 

8% 
(n=3) 

3% 
(n=1) 

Stigma associated with accessing support needed 29 48%  
(n=14) 

37% 
(n=11) 

14% 
(n=4) 

- 

Service providers are not well informed 31 45%  
(n=14) 

42% 
(n=13) 

13% 
(n=4) 

- 

Service providers are not supportive 32 38%  
(n=12) 

47% 
(n=15) 

16% 
(n=5) 

- 

Service providers do not understand my needs 26 54%  
(n=14) 

35% 
(n=9) 

12% 
(n=3) 

- 

Nobody to watch my children so I could access support 34 62%  
(n=21) 

26% 
(n=9) 

9% 
(n=3) 

3% 
(n=1) 

Other (please specify) 4 n/a n/a n/a n/a 

Most issues explored as barriers were identified as big problems, the largest of which proportionately was insurance 

does not cover needed services or treatments (71%).   

Responses captured within the “other” category included the issue of race/colorism within the maternal health 

system, and health care administration red tape that prevents access to timely care. Two additional responses 

indicated consumers not yet needing the above services because they are either currently pregnant or planning to 

become pregnant.  
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Proactive Supports 
Survey respondents were asked to identify whether their primary care providers (doctor, midwife or doula) asked 

them questions that would lead to the provision of proactive supports.  A total of 118 of the 154 

 

58% 
of respondents who answered 

this question … 

Were asked if they needed help with breastfeeding. 

63% 
of respondents who answered 

this question … 

Were asked if they were feeling depressed. 

52% 
of respondents who answered 

this question … 

Were asked if they needed help with a method of birth 

control. 

48% 
of respondents who answered 

this question… 

Were asked if their partner ever hurt them or made 

them feel afraid. 
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Emotional and Practical Supports 
Survey respondents were asked to indicate the extent to which they had the emotional support they needed both 

during and after pregnancy. The majority of survey respondents indicated they had emotional support during and 

after pregnancy.  

Emotional Support During Pregnancy (n=150) Emotional Support After Pregnancy (n=150) 

  
 

Survey respondents were asked to indicate the extent to which they had the practical supports they needed both 

during and after pregnancy. The majority of survey respondents indicated they had the practical support during and 

after pregnancy. 

Practical Support During Pregnancy (n=146) Practical Support After Pregnancy (n=145) 

  
 

 

  

59%

13%

16%

12%

Always Usually Sometimes Never

56%

13%

17%

14%

Always Usually Sometimes Never

57%

19%

14%

10%

Always Usually Sometimes Never

56%

16%

17%

11%

Always Usually Sometimes Never
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Areas of Improvement 
Survey respondents were asked to indicate what they believed were the most important areas for improvement 

within the maternal health network for women before, during, and directly after pregnancy. 

Pre-Pregnancy 
Respondents identified the areas of the maternal health system that need improvement in order to effectively 

support families who are planning to get pregnant.  

A majority of respondents (52 of 136, or 38%) indicated improvement is necessary regarding the 

need for information about how to prepare for a healthy pregnancy.  

Responses captured in the “other” category included: 

 Access to affordable services 

 Education and Information about: 

- Prematurity and issues that may arise during pregnancy 

- Life after the pregnancy 

- Mental health outside of post-partum depression 

- Natural birthing options 

Additionally, one respondent indicated “all of the above” in text within the “other” category.  

One consumer offered a potential improvement for the maternal health system in supporting families who are 

planning to get pregnant, suggesting the creation of a class or system that informs consumers about the services 

available and connects consumers to the services they need.  

46

13 14

23

9

52

11

25

15

Areas for Improvement: Pre-Pregnancy
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During Pregnancy 
Respondents identified the areas of the maternal health system that need improvement in order to effectively 

support families during pregnancy.  In addition to indicating the area of improvement needed, survey respondents 

were asked to indicate what type of improvement was needed, offering the options of improved information, 

improved access or improved quality.   

Survey respondents in many cases indicated that multiple types of improvement were needed within a particular 

area.  The areas identified for improvement most often included: 
 

 

A comprehensive listing of the areas of improvement needed as indicated by survey respondents can be found on 

the following page. 

 

  

     

   Prenatal Care   

through a Doctor 

     Mental Health 

    Care  
  Nutrition 

Support 

61% 
of respondents 

wanted.. 

Improved 

Information 

 

72% 
of respondents 

wanted.. 

Improved 

Information 

 
73% 

of respondents 

wanted.. 

Improved 

Information 

31% 
of respondents 

wanted.. 

Improved      

Access 

 

56% 
of respondents 

wanted.. 

Improved      

Access 

 
35% 

of respondents 

wanted.. 

Improved      

Access 

39% 
of respondents 

wanted.. 

Improved      

Quality 

 

37% 
of respondents 

wanted.. 

Improved      

Quality 

 
16% 

of respondents 

wanted.. 

Improved      

Quality 

1 2 3 
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Improvement Needed to Support Families who are Pregnant n 
Improved 

Information 

Improved 

Access 

Improved 

Quality 

Prenatal Care Through a Doctor 67 61%(41) 31%(21) 39%(26) 

Prenatal Care Through a Midwife 36 64%(23) 39%(14) 28%(10) 

Prenatal Care Through a Doula 34 82%(28) 29%(10) 24%(8) 

Nutrition Support 49 73%(36) 35%(17) 16%(8) 

Lamaze/Child Birth Education Classes 43 65%(28) 40%(17) 9%(4) 

Pregnancy Support Groups 48 75%(36) 33%(16) 17%(8) 

Home Visiting Services 38 68%(26) 32%(12) 8%(3) 

Oral Health/Dental Care 46 48%(22) 43%(20) 17%(8) 

Alcohol or Substance Use Services During Pregnancy 37 65%(24) 30%(11) 11%(4) 

Mental Health Care During Pregnancy 54 72%(39) 56%(30) 37%(20) 

Birth/Delivery through a Hospital 45 76%(34) 18%(8) 11%(5) 

Birth/Delivery through a Birthing Center 36 81%(29) 17%(8) 8%(3) 

Birth/Delivery at Home 37 70%(26) 30%(11) 11%(24) 

Birthing Support Provided by a Doctor 37 70%(26) 30%(30) 11%(24) 

Birthing Support Provided by a Midwife 37 73%(27) 19%(7) 11%(24) 

Birthing Support Provided by a Doula 37 76%(28) 19%(7) 11%(24) 

Other (please specify) 11 n/a n/a n/a 

 

Many respondents chose multiple categories for improvement as well as multiple types of improvement for each 

category, indicating consumers see several areas for improvement within the maternal health system. Responses 

gathered in the “other” category included access to affordable services, education about prematurity and issues 

that may arise during pregnancy, education about life after pregnancy, mental health outside of post-partum 

depression, natural birthing options, and “all of the above”. 
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Post-Pregnancy 
Respondents identified the areas of the maternal health system that need improvement in order to effectively 

support families directly following the birth of a baby. Of the responses, 34 respondents chose improved information 

about how to care for your body after pregnancy (34 of 132 or 26%), and 34 respondents chose improved quality of 

care during hospital stay following delivery (34 of 132 or 26%).  

 

6 of the 12 responses captured in the “other” category described consumers not having information about what 

services need improvement because they are either currently pregnant or planning to become pregnant. The 

additional 6 responses captured in the “other” category included:  

 Quality lactation follow-up before discharge 
 Breastfeeding supports that accommodate rural areas 
 Quality of birthing experience in hospital 
 Information and support services for adverse birthing outcomes 
 All of the above (2 respondents)  

34

24

28

12

24

13

26

31

12

34

12

24

12

0 5 10 15 20 25 30 35 40

Quality of Care During Hospital Stay Following
Delivery

Access to Post-Partum Doctor's Visits

Access to Mental Health Services for Post-Partum
Depression

Access to New Parent Support Groups

Access to Breastfeeding Support Services

Access to Home Visiting Services

Information/Education about Post-Partum Depression

Information about How to Care for Your Newborn

Information about How to Child Safe Your Home

Information about How to Care for Your Body
Following Birth

Information about Feeding Options

Information about Well Baby Check-Ups

Other (please specify)

Areas for Improvement: Post-Pregnancy 
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Conclusion 
Consumer Surveys provided useful insight for the Maternal Health Network to consider as they finalize the 2020-

2025 Strategic Plan.   The most important issues to address as identified through the survey include: 

Pre-Pregnancy 

Consumers indicated that in order to support families who are planning to get pregnant, there is a need for improved 

information about how to prepare for a healthy pregnancy.  

During Pregnancy 

Consumers indicated that in order to effectively support families who are pregnant, there is a need for improvement 

in the areas of prenatal care, mental health services and nutritional supports. 

Post-Pregnancy 

Consumers indicated that in order to support families immediately following the birth of a baby, there is a need for 

improved information about how to care for your body after pregnancy and improved quality of care during hospital 

stay following delivery. 

 

Throughout the survey, respondents offered comments specific to the interconnectedness of services within the 

maternal health system, in which respondents stated they do not believe only one of the issues can be addressed in 

isolation and that multiple areas within the maternal health system will need to be addressed in order to effectively 

address the care of families before, during, and after pregnancy. 

Next Steps 
The information provided by the consumers of the maternal health system should be utilized in conjunction with the 

other data to include the Maternal Health Snapshot, and the Maternal Health Network Asset & Gaps Briefs and 

Summary Report.  These combined should equip the Maternal Health Network with the information needed to 

develop a thoughtful, and responsive strategic plan for their future. 
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Appendix 
The consumer engagement survey was issued in English and Spanish, through an online survey link as well as a 

paper document. A total of 127 surveys were collected in English and 27 surveys were collected in Spanish. The 

survey document is available in English and Spanish in the following pages.  
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Consumer Survey – English 
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Consumer Survey - Spanish 
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